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BOOKING FORM

Please complete the information. E-Mail it (in at PDF file) back to us or fax it to 1 (310)
872.54.82 (USA). Upon receipt of the booking from we will send you a payment request.

I. PARTICIPANTS: USE BLOOCK CAPITALS

www.turpialtravel.com

Title First & Last Name Nationality Date of Passport N. Exp.
Mr./Ms./ (as passport) (as passport) Birth Date
Miss.
1.
2.
3.
4.
II. CONTACT DETAILS:
Address:
City: State /Zip Code: Country:
Telephone: Work:
E-mail: Fax N°: Insurance? Yes |_| No
Emergency Contact Name: Tel:
111. TOUR SELECTED:
Tour Name:
Departure Date:
Type of Service VIP: [ ] Superior: [ | Comfort: [ | Standard: [ |
Room Type: Single: [ | St. Twin: St. Double: [ ] Triple:
Additional Arrangements:
Dietary requirements / medical conditions:
IV. INTERNATIONAL FLIGHT DETAILS (NOT ORGANIZED BY US):
Airline: Flight N°: Country /City Origin:
Arrival Date: Arrival Time:

V. HOW DID YOU HEAR ABOUT TURPIAL TRAVEL & ADVENTURE?
A friend: [ ] Advertisement: [ ] Other: |

Vvi. HOW WOULD YOU LIKE TO PAY?
Bank Transfer: |:| Credit Card: |:|

| have read and understand the terms and conditions in this brochure: |:|

SIGNATURE: DATE:

NOTE: The person that signs this form is responsible for the all the participants traveling with him
(described in Section | of this form).
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"~ TERMS & CONDITIONS

Please read carefully the terms in the conditions of this contract. Once you book with us, you
agree to be bounded by these conditions which constitute the agreement between Turpial Travel
& Adventure and you. These conditions apply to the exclusion of any other terms and conditions
unless agreed to in writing by the parties prior to the trip departure. Previous dealings between
the parties will not vary these conditions. No purported variations of these conditions will be
effective unless in writing and signed by a person so authorized by Turpial Travel & Adventure.

www.turpialtravel.com

1. How to Book
To reserve your place on a tour, you should complete the booking form, together with a non-
refundable deposit of 30% per person of the total amount to your travel agent.

2. Payments

The prices quoted in this brochure are for payments in cash, money order, credit card or by
paypal. The balance of the tour price is payable to Turpial Travel & Adventure 30 days prior to
departure. If trip is a last minute booking, payment deadline will be set when Turpial Travel &
Adventure and its clients confirm the booking. Prices are quoted in US dollars and all payments
must be made in US dollars.

3. Amendments, Transfers & Cancellations

Amendments: If you wish to -make amendments to your travel arrangements, you must notify
Turpial Travel & Adventure in writing. Each amendment to you tour arrangement will incur a $50
administration fee per booking, per person, in addition to the cost of any extra services required.
The client must also understand and accept that Turpial Travel & Adventure may not be able to
accommodate or guarantee new requests. All administration fees must be paid prior to departure.

Transfers:If you wish to transfer from one tour to another and/or change your destination in
Venezuela, you must notify Turpial Travel & Adventure in writing. Once Turpial Travel & Adventure
receives your notice the transfer will take place subject to the following charges:

9 If your notice is received more than 30 days prior to original departure date, a $100 fee will
apply. In addition, any increase in airfare or operational services will be payable by you; or

9 If your notice is received within 30 days prior the original departure date, 50% of your original
tour price will be forfeited provided your notice is received 15 days prior to your original
departure date, otherwise 100% of your tour price will be forfeited.

9 If you cannot travel for a reason such as illness, injury, or death, Turpial Travel & Adventure
will agree to transfer the booking to another person provided it receives a written request at
least 30 days prior to departure. The client must pay a US$100 administrative fee, pay any
penalties charged by suppliers, and understand that airlines may impose a 100% cancellation
fee and charge a different rate for a new ticket.

Note: Any requested amendment to tour arrangements or transfer from one tour to another is

subject to availability and the agreement in writing of Turpial Travel & Adventure.
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Cancellationsif you wish to cancel your tour, you must notify Turpial Travel & Adventure in

writing. Once Turpial Travel receives your notice, cancellation will take effect subject to the

following:

9 If cancellation takes place more than 30 days prior to your departure date, your full deposit
will be forfeited;

9 If cancelation takes place between 30 and 15 days prior to departure date, 50% of the tour
price will be forfeited; and

9 If cancellation takes place less than 15 days prior to departure date, 100% will be forfeited.

www.turpialtravel.com

4.  Rout Changes, Postponements, Cancelation or Delay

Turpial Travel & Adventure reserves the right to:

T Change the date of departure or conclusion of tour, or

1 Modify any aspect of the tour,

9 Cancel or modify any routs within the tour or objectives set out in the itinerary,

9 Substitute different or equivalent routs within the tour in place of cancelled or modified
routes, or

9 Postpone, cancel or delay (either in relation to the departure or arrival times of the duration of
the tour) any such aspect of the tour, if in the absolute discretion of Turpial Travel, it is
necessary to do so due to weather conditions that are otherwise likely to be hazardous or
dangerous or due to any adverse or threatening conditions whether political or military or
terrorist or otherwise or if, in the-absolute discretion of Turpial Travel there is such likelihood
of any such event occurring which may impact the safety of the participant, or if an act or
omission of a third party prevents the tour or the aspect of the tour being undertaken in
accordance with your booking. In the event of any change, modification, cancellation
postponement or delay under this condition, you acknowledge that you will have no right of
refund of the tour price (whether in whole or in part) and no right to claim compensation of
any injury, loss or damage or other additional expenses incurred by virtue of the change,
modification, cancellation postponement or delay. Turpial Travel & Adventure also reserves, in
its absolute discretion, the right to cancel any tour due to any government travel warning or
advice, or any change in such warning or advice. In this event condition 3 applies in respect of
the cancellation or transfer of a tour. Travel insurance may compensate you depending on the
circumstances.

5. Airline
Turpial Travel & Adventure is not liable for any penalty charges associated with non-refundable air
fares, even if caused by a change of tour departure times, dates or airports.

6. Insurance

Insurance is mandatory for all our clients. Personal travel insurance is not included in the tour
price. It is a format condition of booking a tour with Turpial Travel that you are adequately insured
for the full duration of the tour in respect to emergency evacuation, illness, injury, death, loss of
baggage and personal items and cancellation and curtailment. You must bring a copy of a valid
insurance policy with you in order to join the tour.

1(310) 427 3616 - ext: 1001 / +58 (243) 431 3785 - ext: 1001/ Fax: +1(310) 872.5482 / info@turpialtravel.com
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7.  Medical Disclosure

You declare and warrant that:

9 You are in good health and mental and physical fitness at the time of booking this tour;

1 You have disclosed to Turpial Travel & Adventure every matter concerning your health and
mental and physical fitness of which you are aware, or ought reasonably expected to know,
that this relevant to Turpial Travel & Adventure decision to permit you to go on this adventure
tour.

1 Immediately upon any adverse change in your health or fitness that may be likely to affect
CdzNIIA I £ ¢ NI} @St Qa RSOAaAz2y G2 |OOSLIW GKS N
will notify Turpial Travel in writing of any such adverse change.

You acknowledge that the obligation to disclose under the condition continues from the time of

booking the tour through the departure and extends for the duration of the tour. If you fail to

comply with the duty of disclosure in this condition and if Turpial Travel & Adventure would not

have permitted you to undertake this tour, or continue participation on the tour, had you made

full disclosure under this condition, Turpial Travel will not be liable, except to the minimum extent

required by law, for personal injury, death and property damage and loss incurred by you.

www.turpialtravel.com

8.  Groups and Fdlies

The client signing the contract with Turpial Travel & Adventure has the authority to do so on
behalf all the persons named in the booking form, and confirms that they are fully aware of the
booking being made on their behalf and that they accept these terms and conditions.

9.  Tour Prices

Turpial Travel & Adventure reserves the right to amend tour prices (or any part) without notice at
any time before and including the departure date. Amendments may be necessitated for many
reasons including but not limited to: exchange rate fluctuations, increased fuel costs, airfares,
airport charges, increases in ground operators service fees, or the need to engage alternative air
or ground operations. Any increase in tour prices must be paid prior to departure date.

10. Exclusions from Tour Price

The following items are excluded from the tour price:

1 Personal travel insurance

1 Visa, passport and vaccination charges

9 Departure, airport and airline taxes

9 Extra emails, transport costs, accommodation costs, or other expenses not included in the
itinerary

Laundry, postage, personal clothing, medical expenses and items of personal nature
Emergency evacuation and/or emergency search changes

Tips and excess baggage charges

= =) =|
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11. Force Majeure

If Turpial Travel & Adventure is prevented (directly or indirectly) from performing any of its
obligations under the agreement by reason of act of God, strikes, trade disputes, fire, breakdowns,
interruption of transportation, government or political action, acts of war or terrorism, acts or
2YAaaArz2ya 2F I GKANR LI NIGeé 2NJ F2NJ Fye 20KS
control, Turpial Travel will be under no liability whatsoever to you and ma at its option, by written
notice to you either cancel the tour or take any other action as specified in condition 4.

www.turpialtravel.com

12.  Assumption of Risk

You acknowledge that:

9 By the very nature of the adventure holidays, they are more challenging and demanding with a
commensurately higher level of risk compared with conventional holidays; and

1 In the regions in which adventure travel us undertaken, standards of accommodation,
transport, health care, hygiene, safety and service precision generally are often not as high as
those standards in your country of residence and may require flexibility and patience on your
part; and

9 Operational control of the tour may be in the hands of a third party and that performance is
against the third party and not against Turpial Travel & Adventure;

1 And additional dangers and risks associated with adventure travel may include difficult and
dangerous terrain; high altitude; extremes of weather; political instability; remoteness from
normal medical services and-from communications; and evacuation difficulties in the event of
illness or injury; and

1 The enjoyment and excitement of adventure travel is derived in part from the inherit dangers
and risks associated with adventure travel and those inherit dangers and risks are a reason
why you wish to undertake the adventure tour; and

9 You have submitted booking for the tour after giving due consideration of relevant travel
information including, without limitation, any relevant information or advice given by your
government and- that it is your responsibility to acquaint yourself that information or advice,
for the above reasons you therefore accept the inherent and increased dangers and risks
associated with the proposed adventure tour and the accompanying risk of injury, death or
property damage or loss.

13. Disclaimer

You accept that:

9 Turpial Travel & Adventure acts as a booking agent for third-party tour operators and accepts
no liability for the acts or commissions of those third-party tour operators; and

9 Turpial Travel & Adventure will not be liable for any breach of any law by any person with
whom you travel on the tour; and

1 You many not rely on any representations concerning the tour made by Turpial Travel &
Adventure which are not contained in these conditions.
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14. Release and Waiver of Liability

In consideration of Turpial Travel & Adventure accepting your booking application and in

consideration of you being permitted by Turpial Travel & Adventure to join the tour:

1 You release Turpial Travel & Adventure and its officers, employees, agents, licensees, guides
and other representatives and the land management authorities in the country in which the
G2dzNJ A4 O2yRdzOGSR 6SIOK 2F gK2Y I NB O2f
cost, liability, loss or damage incurred or suffered by you directly or indirectly during the
course of the tour and resulting from your personal injury, illness or death or damage to or
loss of your property unless caused by the willful negligence of wrongful act of Turpial Travel &
Adventure and its employees; and

1 You waive any claims you have, or may at the time have, against Turpial Travel & Adventure
and its employees and you agree, by accepting the additional inherit dangers and risks
associated with the tour, not to make any claim against or seek any compensation from
Turpial Travel & Adventure and its employees in respect of any personal injury, illness or death
suffered by you or damage or loss of property sustained by you as a result of your
participation in the tour.

www.turpialtravel.com

15. Jurisdiction
This agreement and the rights and obligations of the parties will be construed and take effect in
accordance with and be governed by the laws of Venezuela.
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